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Organizational Resilience 

 Crisis communication and crisis management has in the past decades established itself as an 

independent field of research (Coombs & Holladay, 2010: xxvvi). Nevertheless a significant 

part of the research within the field is about the organizations relationship to external 

stakeholders and image restoring doing/after a crisis (See Coombs, 2007 and Benoit, 1995). 

This approach emphasizes the organizational ability to anticipate and plan in relation to 

potential crisis scenarios, thus this approach try to manage crisis’s before they turns into crisis.  

 

 In contrast the aim of this paper is to examine how an organization internally can work with 

crisis and build organizational resilience that can help the organization to continue operations 

in a crisis situation (Wildavsky, 1988 & Somers, 2009). The paper is theoretically inspired by 

enacted sense-making theory (Weick, 1988) and the potential contributions the concept of 

High Reliability Organizations (Weick & Sutcliff, 2007) provide in regard to creating crisis 

resilient organizations. 

 

This internal dimension of crisis is underexposed in research, which is paradoxical since the 

organizations ability to continue operations and make collective sense of a crisis situation is 

important in regard to the organizations scope of action and the evolving crisis in general 

(Maitlis & Sonenshein, 2010). 
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