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1. Background 
The PIL genre is required to ensure 
lay-friendly information “written 
and designed to be clear and 
understandable, enabling the users 
to act appropriately‛ (EU Directive 
2001/83/EC).  
 
Studies have shown that PILs are 
not optimally lay-friendly, and 
patients struggle to understand 
them (e.g. Pander Maat & Lentz 
2010; MHRA 2005). 
 
One study even shows that 
translated Danish PILs are without 
exception more complex than their 
English source texts (Askehave & 
Zethsen 2002, 2003). 
 
Several reasons have been 
suggested for this: 
•Legal requirements 
• Differences in usage between 
English and Danish medical 
language 
•Content 
 
But what about the PIL translators? 

7. Conclusions 
• So far professional translators and medical 
professionals make different kinds of 
translation choices, but more analysis is 
needed 
• Can only analyze product, not reasons 
behind, need to talk to translators 

4. Research question: 
What are the differences in translation 
choices made by medical professionals and 
translators, respectively, in relation to lay-
friendliness 
 
Methods: 
Corpus: 
•60 authentic EU PILs 
•30 translated by translators 
•30 translated by medical professionals 
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9. For further information 

Please contact Matilde Nisbeth Jensen at: matnj@asb.dk.  

Poster abstract 
•Why are Patient Information Leaflets, despite so much research, still difficult to understand for laypeople?  
•Could the lay-friendliness problems be linked to who the translators are?  
•To be more lay-friendly, should PILs be translated by professional translators or medical professionals?  
•This poster describes a study of the translators of PILs and the translation choices made in an attempt to 
identify differences in the way professional translators and medical professionals translate.  

6. Preliminary tendencies from analysis 
 
Professional translators: 
 

•More problems with cohesion, e.g. term 
inconsistency: ‘hjertefrekvens’ [heart 
frequency] and later ‘puls’ [pulse] 
 

• Introduce more ’paper clichés’, e.g. more 
formal verbs ’commence’ instead of ’start’, 
‘confer with’ instead of ‘talk to’ 
 
Medical professionals:  
 

• Use more compound nouns , e.g. 
’insulininjektionssprøjter’ [insulin injection 
syringes] 
 

• Transfer Latin-based terms directly into 
target text, e.g. ’intravenøst’ [intravenous] 

3. Oldest discussion in the medical translation field: 
Should medical professionals or professional translators 
translate medical texts?(Fischbach 2007) 

5. Elaboration of lay-friendliness framework for 
contrastive analysis 
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2. Who translates Danish PILs? 
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