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The Role of Language in the Digital Representation and Communication of New 

Environmental Business Identities 

To be or not to be green is no longer a question for business communities. The challenging 

question is: how is business greening promoted or greenwashing exposed in the new media?  

This paper explores how knowledge about business greening and greenwashing is communicated 

in the specialized discourse of CNN’s “Eco Solutions” videos. The videos can be accessed at: 

http://edition.cnn.com/CNNI/Programs/eco.solutions/. 

Drawing upon a multimodal theoretical framework, the paper discusses how the new 

environmental business identities are digitally represented and communicated in accordance with 

the potential and constraints of language, images and sounds. The paper intends to establish 

which semiotic modes are given prominence in the digital discourse by examining the complex 

interconnectivity and functional differentiation of the semiotic modes.  

On the basis of this exploration, the paper focuses on the role of language in the complex 

semiotic interplay. As the greening or greenwashing efforts of businesses are persuasively 

promoted or critically exposed, the paper discusses the role of language in this multimodal 

interplay in processes of discursive transformation like evaluation and legitimation. Thus, the 

proposed model of analysis aims to reveal how evaluation and legitimation are employed in 

order to shape public awareness and understanding of environmental issues in the context of the 

greening or greenwashing efforts of businesses.  
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