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WHAT CONSTITUTES AN ORGANIZATIONAL CRISIS, AND HOW IS IT 
PERCIEVED BY MEMBERS OF AN ORGANIZATION? 
 
 
The purpose of my research is primarily to create knowledge of how members 
of an organization perceive organizational crises, and how individual 
(subjective) and organizational (inter-subjective) factors can explain 
differences in crisis perception, which has resulted in my research question: 
“How do organizational members (who work at different hierarchical levels 
and in different departments and who have individual, professional 
experiences) perceive an organizational crisis, or cues of a crisis?” 
 The purpose of my research is also to investigate how organizational 
members’ crisis perception impacts on the structure, content, and activation of 
the organization’s crisis-preparedness.  
 The research interest in my dissertation has its point of departure in an 
ambition to understand and explain the general and shared experienced 
phenomenon, that people percieve differently and organizational members do 
too. How and why we percieve differently, as individuals and as members of 
organizations, and how this difference in perceptions impacts on how e.g. 
organizational events and processes are seen as crises or not, are what I 
intend to understand and explain throug my research. One of the theories that 
offer a heuristic for understanding this phenomenon is Karl Weick’s crisis 
sensemaking:“People see those events they feel they have the capacity to do 
something about“ (Weick, 1988: 311). Thus, my presentation will be based in 
a generally constitutive organizational communication understanding of 
communication and organizing (Putnam & Nicotera, 2009), and a specific 
development of crisis sensemaking (Weick, 1988) in order to theorize crisis 
perception within communication research. 
 My NordKOMM (7) presentation will thus consist of an introduction to 
what voices in the field have to say about crisis and crisis perception, as well 
as a theoretical discussion of how organzational crisisis is percieved 
internally, as well as what constitues a crisis to the academic community and 
to organizational members. The presentation will include empirical material as 
well as data from the field research I have done in two Danish manufacturing 
companies for my PhD dissertation: ”Crisis from within: crisis perception and  
crisis-preparedness in private, Danish organizations” (Jacobsen: forthcoming).  
  
 
 
 


