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Executive Summary

This report presents research findings on the impacts of a nonviolent communication program
conducted in Bangladesh, the Maldives, and Sri Lanka, between September and December
2021. As detailed in the following pages, findings draw on both quantitative survey data and
qualitative data in the form of semi-structured interviews with participants and notes from program sessions. We discuss our methodology, and then present our findings regarding the program’s impact on participants’ attitudes and beliefs, behaviors, and knowledge acquisition.
Our evaluation was designed to match program aims, and thus focuses in particular on
whether nonviolent communication skills were imparted to program participants, and whether
this in turn led to improvements in gender equality and social cohesion.
KEY FINDINGS

Attitudinal movement toward gender equality and restorative justice
We observe some shifts in individuals’ gender-related attitudes over the course of the program
in targeted directions. In particular, compared with prior to the program start, participants are
more likely after the program has concluded to acknowledge that women and men share the
same basic needs as humans. We also observe a shift toward a greater acceptance of women
as decisions makers and politicians.
We also observed some movement toward different, more peaceful methods of conflict resolution. In particular, individuals became less likely to express the opinion that violent extremism
must be met with violence.

Changes in individual responses to anger
We did not document, quantitatively, changes in how well understood individuals felt, or in
how effectively participants felt they could express themselves. However, we did observe shifts
in how individuals reported they responded to feelings of anger. Over the course of the program, participants became less likely to say that they reacted to anger by beating their wife or
child or by swallowing their anger. In place of these reactions, we observe that individuals are
more likely to say that they sit down to discuss the issue with the source of their anger, or to
shout at an animal.

Consistency across countries
We do not observe that program effects differed substantially across country contexts or depending on a participant’s gender. We do find some evidence that program impact was
greater for less religious individuals and those more interested in program content prior to the
program start. That being said, these subset analyses are based on small sample sizes.
IMPLICATIONS
We are likely to learn more about the impacts of the program in the coming months, as the local leaders who participated in the program share their learnings more widely in their communities. Further, there are a number of limitations to this study, as laid out in our methodology

PEACE THROUGH NONVIOLENCE

5

section. These constraints notwithstanding, we believe that our findings carry a number of policy implications.
1. Scale up, and facilitate causally identified evaluation
Our findings indicate a number of promising changes in individuals’ attitudes, behaviors, and
knowledge. However, we are nevertheless limited in the inferences we can make by our relatively small sample size and because participants were not randomized into the program. We
therefore encourage a larger-scale implementation, building on some of these promising findings, and the randomization of participation in the program to facilitate causal inference. There
are many ethical ways to conduct such randomizations: one method that could be appropriate would be to waitlist participants assigned to the “control group”, and to include them in the
program once the treatment group had completed their participation. In this way, it is possible
to provide everyone a space in the program while still facilitating causal inference. We also
encourage the collection of more behavioral data to supplement self-reported data as part of
the evaluation program.
2. Focus on recruitment
The program could benefit from greater consideration of whom to recruit. We find some evidence that the program was more effective with participants of lower religiosity and who
joined the program because they were interested in program content. Critically, program implementers should ask a few interrelated questions. First, who does the program most want to
reach? Second, among which populations is the program likely to prove most effective? Third,
what strategies can be pursued to increase program effectiveness for targeted populations?
Answers to these questions may not be obvious: for instance, it may be worth pursuing opinion
leaders, such as religious leaders, even where they may be more resistant than others to program learnings, in which case a focus should be on which types of religious leaders should be
recruited and how the program can better engage them.
3. Consider the stage and setting for the mixing of heterogeneous groups
While many findings from the program were positive, we also observed that (where applicable) while men learned that women were more receptive to societal change than they had
imagined, women learned the opposite about men. This could be a concern, insofar as
women were discouraged by what they learned were more conservative male viewpoints
than they had anticipated. More attention could be paid to ensuring that interactions occur in
a positive environment; to this end, it might make sense to extend the amount of time that
groups spend in single-gender sessions before bringing them together for mixed sessions.
4. Greater attention to alternative strategies
Although we observed that some participants moved away from some harmful practices, the
program should attempt to ensure that such practices are not replaced with other harmful
practices. It is good that fewer participants reported beating their child or wife when angry.
However, it appeared that many individuals replaced that reaction by shouting at animals. Although this is certainly a less harmful practice, it would be even better if such individuals calmly
engaged with their sources of anger instead.
5. Consider ways to scale up in a cost-effective manner
If this program is to have a large-scale impact, then it is important that it reach many people.
Sessions in two of the three countries in this study were conducted over Zoom, so it may be
worthwhile to consider whether an online format could reach a larger audience. It would also
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be worthwhile to conduct a full evaluation of the training of trainer sessions that occurred toward the end of the program.
6. Align program and participant expectations
Over the course of the program, many individuals adjusted their expected gains from the sessions. While some amount of learning is undoubtedly necessary, greater attention could be
paid to participant expectations in advance of the program start to avoid confusion and frustration. One area in particular participants highlighted for improvement is a greater practical
application of skills to real-world problems.
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2.0 Methodology

2.1/

Overall Project Description and Objectives

This report presents research findings and analysis of a nonviolent communication training program conducted from September to December 2021. The project aimed to build the nonviolent communication skills of local leaders in three countries: Bangladesh, the Maldives, and Sri
Lanka. In addition, it aimed to promote social cohesion and common understandings on issues
of gender and violent extremism.
Sessions were conducted in waves as displayed in Table 1 below.
Table 1. Country Programs
Session 1
Bangladesh
Introduction,
Basics
(all participants
women)
Maldives
Introduction,
Basics
(gender
segregated)
Sri Lanka
Introduction,
Basics
(gender
segregated)

Session 2
Advanced
(all participants
women)

Session 3
Advanced
(all participants
women)

Session 4
None

Advanced
(gender
segregated)

Advanced
(mixed gender
session)

Advanced
(gender
segregated)

Advanced
(mixed gender
session)

Training of
trainers
(gender
segregated)
Training of
trainers
(gender
segregated)

Notes: Participants in Bangladesh and the Maldives completed 9 total session-days. Participants in Sri Lanka completed
10 session-days. All participants in Bangladesh were women, whereas participants were of different genders in the Maldives and Sri Lanka.

The methodological approach, which was designed to match the program curricula, is detailed next.
2.2/

A Mixed Methods Research Approach

Findings from this report draw on both qualitative data from semi-structured interviews and
quantitative survey data. While the former can help us to understand causal pathways underlying findings at a more granular level, the latter can help us to determine whether observed
relationships truly exist, as opposed to being attributable to random chance; they can also tell
us more effectively whether we should expect findings to generalize to different populations.
Three surveys were conducted: a baseline survey prior to the start of the program, a midline
survey following the conclusion of session 2 of the program, and an endline survey following
the conclusion of session 3 of the program. Survey outcomes were designed to measure targeted program outcomes and included a mix of reported attitudinal, behavioral, and
knowledge-based measures. In addition, we collected data on a number of demographic
characteristics such as gender and religion. Input was solicited from country offices prior to distribution, and surveys were translated into local languages. A full list of survey questions can be
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found in Appendix A. When asked in our midline survey, approximately 85% of survey respondents said that they had attended every day of the program thus far.
Table 2 details the number of respondents for each wave, overall and by country.
Table 2. Survey Respondents by Wave and Country
Baseline Survey Midline Survey
Bangladesh
22 started
17
(15 completed)
(15)

Endline Survey
19
(15)

Overall
58
(45)

Maldives

27
(13)

9
(3)

19
(17)

55
(33)

Sri Lanka

31
(25)

22
(20)

20
(19)

73
(64)

Overall

83
(54)

49
(39)

58
(51)

190
(144)

Notes: numbers indicate the total number of respondents who started the survey. Numbers in parentheses include the
number of respondents who completed the survey in its entirety. Numbers do not fully add to the overall numbers due to a
few respondents whose countries could not be verified. 117 respondents completed at least two waves of the survey in
their entirety.

Our survey design allows us to conduct a few different analytic exercises. First, we can evaluate overall effects of the program. Second, we can evaluate how effects varied depending on
the country in which the study was conducted as well as other factors that may be relevant: for
example, one’s gender, religiosity, program attendance record, experience of the program, expectations of the program, or predispositions prior to program participation. Third, we can evaluate over-time changes from the baseline to the midline and finally, to the endline. Fourth, we
can conduct both within- and between-participant effects. Within-participant effects refer to
changes over time for the same participant, while between-participant effects refer to average changes over time across different participants.
2.3/

Limitations

While we hope that our study sheds some insight into the potential impacts of nonviolent communication, it is worth acknowledging some limitations. First, as noted in Table 2, our sample
size is not very large and therefore we are less confident in our conclusions than we might otherwise be. In addition and relatedly, not all program participants completed the surveys; to the
extent that certain types of participants were more likely to complete the survey than others,
there may be issues with generalizing our findings to the entire program population. Second,
we did not randomize participation in the program, and accordingly, we cannot confidently
make causal inferences about observed relationships. Third, although we attempted to include
a wide variety of outcome data, we are lacking in more observational, behavioral data that
might be less vulnerable to social desirability concerns – or perceived pressure among participants to provide a “correct” answer. Fourth, our survey directly followed the third training session, and thus we were not able to observe long-term outcomes or effects attributable to the
fourth session, a training of trainers (in the Maldives and Sri Lanka).
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3.0 Research Findings

3.1/

Setting the Stage: Participant Demographics and Cross-Country Differences

Who participated in the program, and what did they want from it? We begin our analysis by
reviewing participant demographics and expectations, prior to the start of the program and as
revealed by the pre-program baseline survey, across each of our three country contexts.1
There were significant differences in program participants across country contexts. Figures 1-3
summarize relevant demographics of program participants by country; Appendix B contains
additional characteristics and analyses. Survey demographics tell a clear pattern: participants
in Bangladesh, who are uniformly women, are younger, more highly educated, less likely to be
married, more likely to have had prior exposure to similar training programs, have more secure
access to Internet (relevant for training sessions conducted via Zoom due to COVID-19), and
are less religious. Sri Lanka usually falls somewhere in between, with the Maldives on the opposite end of the spectrum from Bangladesh.
Figure 1. Baseline survey respondent age, by country

Age

50

40

30

20
Bangladesh

Maldives

Sri Lanka

Country

Notes: Individual points represent baseline survey respondents. Means and standard deviations are shown.

We might therefore expect firstly, that prior to program participation, participants from Bangladesh would score higher on program-targeted attitudes, and secondly, that they might be
more eager and able to take up program teaching from the start. Figure 4 presents support for
the former expectation: across a number of program-targeted outcomes, participants in Bangladesh score higher in the desired direction prior to training having commenced. Due to such
differences across countries, we will present both between- and within-country analyses.

As noted in Section 2.0, not all program participants completed our baseline, midline, and endline surveys. Quantitative
results presented in Section 3.0 thus reflect program impacts on those who both participated in the program and completed surveys, and may not generalize to those who participated in the program but did not complete our surveys.

1
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Figure 2. Baseline survey respondent marital status, by country
15
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14

11

Number

10

Married

8

Married
Single

5

5

1
0
Bangladesh

Maldives

Sri Lanka

Country

Notes: This figure displays the number of survey respondents who reported being married or single, by respondent country.

Figure 3. Baseline survey respondent education, by country
21
20

Number

15

15

Education
Secondary
Higher

10

6
5

5

4

0
Bangladesh

Maldives

Sri Lanka

Country
Notes: This figure displays the number of survey respondents corresponding to different levels of educational attainment,
by country.

Lastly, Figure 5 displays individuals’ provided reasons for why they joined the nonviolent training program. Participants overwhelmingly said that they did so in order to be involved in their
community, and to produce positive change.
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Figure 4. Pre-program attitudes and beliefs by country

Average Attitudes and Beliefs by Country
ZeroSum
ViolentExt
ViolentEx

Outcome

Roles

Country

RecInequality
Politics

Bangladesh

Needs

Maldives
Sri Lanka

Misconceptions
GenderListen
EthIneq
EconDecision
CreateChange

2
3
4
5
Mean (1−5 Scales, higher−>Targeted Outcome by Program)
Notes: This figure displays average responses to baseline survey questions across countries. Answers are scaled such that
higher values indicate closer approximation to a program-targeted outcome, for example an answer that indicates a high
degree of gender equality. Appendix A includes a full set of questions. Note that because the mean score for “EthIneq” is
the same for the Maldives and Sri Lanka, only the point for Sri Lanka is displayed.

Figure 5. Pre-program reasons for participation by country
15

11

TopReasonJoined
Be Involved

10
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Hear Others

8
7

New Skills

7

Produce Change
Share Thoughts

5

5

Sounds Interesting
UN Program

3
2
1

1 1

1

2

2
1

1

1

0
Bangladesh

Maldives

Sri Lanka

Country
Notes: This figure displays baseline survey respondents’ top reasons for why they decided to participate in the program, by
country.
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Developments Over Time

We begin with a comparison, across all countries, of individuals’ responses prior to the program
start (in the baseline survey) and after the second (in the midline survey) and third (in the endline survey) sessions of the program.2 As detailed in our methodology section, our surveys included measures of participants’ attitudes and beliefs, behaviors, knowledge, and program expectations. We take each in turn.
Figure 6 displays the percentage of respondents who agreed with a number of attitudinal
statements in the baseline and endline surveys (see Appendix A for a full set of endline questions). We observe movement in the desired direction of the program for some, though not all,
outcomes. Shifts are perceptible in a few different areas.
Figure 6. Attitudinal changes from the baseline to the endline

Men are better suited emotionally for politics
We are all human beings with the same needs
Genders should stick to prescribed roles
Women are better listeners
Society needs punishments and rewards
Most conflicts are not zero sum
Violent extremism must be met with violence
A woman's income is her husband's property
With greater understanding, fewer conflicts
Changes in norms and beliefs needed
Women and men have equal opportunity
Different religions have equal opportunity

Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline
Baseline
Endline

0

25

50

75

100

Percent Agreeing with Statement
Notes: This figure displays the percentage of respondents who agreed with different statements in the baseline and endline surveys. We exclude don’t know responses; however, most results are robust to their inclusion.

First, we see some movement in participants’ attitudes on gender issues. The percentage of
people agreeing that we are all human beings with the same needs increased from the baseline to the endline by nearly 11 percentage points, from 85% to 96%.3 Similarly, while 46% of
respondents agreed that men were better suited for politics at the baseline, that percentage
had dropped to 36% by the endline.4 Second, we observe some shifts in individuals’ attitudes
on justice. While 12% of respondents at the baseline believed that violent extremism must be
met with violence, only 2% of respondents agreed with that statement in the endline survey.5
Lastly, we observe that participants in the endline survey are more likely to agree with the

Baseline and endline surveys were more comprehensive, whereas the midline survey was shorter and was designed to
measure participants’ perceptions and experiences of the program as it was still ongoing. We therefore primarily measure
over-time changes using the baseline and endline surveys which contained many of the same questions, while we draw
on the midline survey for additional qualitative insights (see Section 3.6).
3 p<0.10 using a two-tailed t-test, and p<0.05 using a one-tailed test.
4 This difference is not statistically distinguishable from zero at conventional levels.
5 p<0.10 using a two-tailed t-test, and p<0.05 using a one-tailed test.
2
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statement that people of different religions have equal opportunity in the country, perhaps because sessions with people of different ethnic backgrounds offered a more optimistic image of
inter-ethnic relations.6
We thus observe shifts consistent with program aims on some, though not all, attitudes. Do we
observe corresponding changes in individuals’ reported behaviors? Figure 7 displays results.
We observe some statistically significant differences in how people say they respond to anger.
Specifically, compared to the baseline, respondents at the endline are less likely to say that
they beat their wife or child (12% versus 22%; one-tailed p<0.10), more likely to say that they
shout at an animal (78% versus 59%; two-tailed p<0.05), less likely to say that they swallow
their anger (0% versus 7%; two-tailed p<0.05); and more likely to say that they sit with the person with whom they are angry to try to come to an amicable solution (76% versus 65%; onetailed p<0.10).7
Figure 7. Behavioral changes from baseline to endline

Comfortable expressing needs to others

Comfortable requesting childcare help

People in house understand me

People different understand me

Skilled at understanding others

When upset can explain why

Beat child/wife when angry

Shout at animal when angry

Swallow anger when angry

Sit with person angry at

Baseline
Endline

Baseline
Endline

Baseline
Endline

Baseline
Endline

Baseline
Endline

Baseline
Endline

Baseline
Endline

Baseline
Endline

Baseline
Endline

Baseline
Endline

0

25

50

75

100

Percent Agreeing with Statement
Notes: This figure displays the percentage of respondents who agreed with different statements in the baseline and endline surveys. We exclude don’t know responses; however, most results are robust to their inclusion. Questions on how people respond to anger were not statements per se; rather, respondents were asked to select and rank the ways in which
they responded to anger. The graph thus shows the percentage of respondents who selected each type of response to
anger (that is, included it in their rankings).

Next, we consider knowledge outcomes. To evaluate individuals’ degree of knowledge of
nonviolent communication, we asked participants to identify the stages of nonviolent communication (see Appendix A). Although the percentage of respondents providing a correct answer to the stages question was low, we did observe an increase from the baseline to the endline survey (9% to 20%; one-tailed p<0.10).

From 38% to 55% (p<0.10 using a two-tailed t-test, and p<0.05 using a one-tailed test).
Interestingly, we observe a significant jump in respondents reporting domestic violence in their communities, which
could reflect increased trust with the program and/or an increased willingness to engage with gender issues. However,
the change could also be attributable to changing in the wording of the question from the baseline to the endline (it was
requested that violence in the household be replaced with violence in one’s community), and we therefore interpret these
changes with caution.

6
7
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Because participants were engaging in discussions on topics and with people (especially in
the case of mixed-gender sessions) with which they were unfamiliar, we also expected that
there might be shifts in individuals’ knowledge of what other people in their community believed. To this end, and also consistent with previous studies conducted in Somalia, we find that
while more people at the endline believed that more women believed that widespread
changes were necessary, fewer people believed that men felt that such changes were necessary (both p<0.10 using one-tailed tests). Thus, individuals may have learned that women were
more receptive to societal change, and men less receptive, than they had previously known.8
Lastly, we consider to what degree the program was consistent with participant expectations.
To gain insight into this question, we asked participants in the baseline, midline, and endline
surveys to rank a) central reasons for participating in the program and b) which issues they believed the program was most likely to address. Figure 8 displays changes in individuals’ reasons for participating in the program, and Figure 9 shows changes in their rankings of which
issues they felt that the program was most likely to address.
Beginning with Figure 8, we observe that as the program progressed, participants became less
likely to rank as top reasons for participation: being involved in their community (listed as a top
reason by 91% of participants in the baseline survey versus 62% of participants in the endline
survey; p<0.00 using a two-tailed t-test) and being involved in a UN program (52% to 31%;
p<0.05). In contrast, they became more likely to list as top reasons for participation: because
the program is interesting (54% to 69%; p=0.11), to hear what others have to say (63% to 76%;
p=0.12), and to share one’s own thoughts with others (61% to 76%; p<0.10). These patterns may
indicate that the program was more interactive, and focused more on individuals’ personal
lives, than some participants had anticipated (see Section 3.6). Approximately 70% of participants in the midline survey said that the program had thus far had focused equally on personal
and professional issues, as compared with 17% who said the program focused mostly on issues
in their personal lives and only 4% who said the program mostly addressed issues in their professional lives.9
Turning to Figure 9, we see that improving social cohesion was consistently ranked as the central issue that the program was expected to address. While participants became more likely
over time to rank gender inequality as an issue the program would address (an average ranking of 3.6 of a maximum of 6 at the baseline to 4.1 at the endline; p<0.05), they became less
likely to rank violent extremism as an area of improvement (3.9 to 3.1; p<0.00). Thus, it appears
that participants may have felt that the program more effectively addressed gender issues
than issues relating to violent extremism, though these patterns are not always consistent
across all three points of time at which participants’ views were elicited.

Alternatively or complementarily, these changes could be attributable to women (men) becoming more (less) receptive
or demanding of societal changes on account of the program.
9 The remaining 9% said the program focused mostly on something else.
8

RESEARCH FINDINGS

16

PEACE THROUGH NONVIOLENCE

80
70
60
50
40
30

% Listing as Top Reason for Participation

90

Figure 8. Top reasons for program participation, by survey round

Baseline

Midline

Endline

Survey Round
Interesting
Involved with UN
Share Thoughts

Involved in Community
Hear Others

Notes: This figure displays the percentage of respondents in each survey wave who listed each displayed reason as a top
reason for participation in the program.

4
3
2
1

Issue Ranking (Low−high;1−6)

5

Figure 9. Anticipated program focus, by survey round

Baseline

Midline

Endline

Survey Round
Gender Inequality
Common Understandings
Gender Violence

Social Cohesion
Violent Extremism
Other

Notes: This figure displays how respondents ranked each displayed issue, on average and by survey wave, as an area
that the program was likely to address. Higher values indicate a higher rank, and thus that respondents expected the program to be more likely to address a given issue.

3.3/

Exploring Heterogeneous Effects

In this Section, we consider whether program effects differed for different categories of participants. Given that one of the central substantive focuses of the program was on gender, and
that in two of the country locations sessions were at first segregated by gender, we begin by
considering whether program effects differed for men and women. Figure 10 displays program
effects by participant gender for attitudinal, behavioral, and knowledge-based outcomes for
which we observed shifts between the baseline and endline surveys that were statistically distinguishable from zero using the entire sample (as detailed in Section 3.2).10 We can see that
program effects on most of these outcomes were similar for male and female participants,
though there are a few exceptions: notably, the observed overall increase in the percentage of
people agreeing that we are all human beings with the same needs (see Figure 6) is driven by
female participants, and the decrease in participants’ likelihood of swallowing their anger (Figure 7) is driven by male participants.
Because we only asked for demographic data in the baseline survey, and not all participants who completed the endline survey had completed the baseline survey, we are missing data on gender for roughly 25% of endline respondents.
Our sample size is particularly small for men: we only record complete baseline and endline data for 20 male respondents. Heterogeneous effect analysis should thus be interpreted with caution.

10
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Figure 10. Program effects by participant gender

Program Effects by Participant Gender:

Men Believe Changes Needed

Women Believe Changes Needed

Know Stages of NVC

Sit w/ Person Angry At
'

Swallow Anger when Angry

Shout at Animal when Angry

Beat Child/Wife when Angry

Faiths Have Equal Opportunities

Meet Extremism w/ Violence

Human Beings Same Needs

Men Better Suited Politics

.2 .4 .6
0
-.6 -.4 .2

Treatment Effect (Change Baseline->Endline)

Men (Blue) and Women (Green)

Notes: This figure displays program effects (changes from the baseline to endline survey) for attitudinal, behavioral, and
knowledge-based outcomes reported in Section 3.2. Effects are displayed separately for male and female respondents.
90% and 95% confidence intervals are shown.

Another factor that might influence program effects is participant religiosity. On the one hand,
those with higher levels of religiosity might be resistant to program teachings, for instance on
gender, that challenge conventional practices; on the other hand, they may start out with more
conservative viewpoints and thus may have more room for change. Figure 11 shows program
effects separately for those with comparatively higher and lower levels of religiosity.11 The figure provides suggestive evidence that a number of the effects reported in Section 3.2 were
driven primarily by changes in the low religiosity participant population, which, for example,
became less likely to believe that men are more emotionally suited to leadership roles and
more likely to believe that we are all human beings with the same needs. The program may
have thus been particularly effective with low religiosity participants who were comparatively
more receptive to its teachings.

We distinguish between those who pray multiple times a day versus those who pray daily or less frequently. We make
this distinction because reported religiosity is high in our sample; if we categorized individuals who pray daily as having
high religiosity, very few participants would score as having low religiosity. Studies also indicate that high reported levels
of religiosity may reflect social pressure. Nevertheless, because many “low” religiosity participants in our sample report
being religious, the effects we observe may be a lower bound on the interactive effects of religiosity with the program.

11
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Figure 11. Program effects by participant religiosity

Program Effects by Participant Religiosity:

Men Believe Changes Needed

Women Believe Changes Needed

Know Stages of NVC

'

Sit w/ Person Angry At

Swallow Anger when Angry

Shout at Animal when Angry

Beat Child/Wife when Angry

Faiths Have Equal Opportunities

Meet Extremism w/ Violence

Human Beings Same Needs

Men Better Suited Politics
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.4
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0
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-.6 -.4

Treatment Effect (Change Baseline->Endline)

Low (Blue) and High (Green)

Notes: This figure displays program effects (changes from the baseline to endline survey) for attitudinal, behavioral, and
knowledge-based outcomes reported in Section 3.2. Effects are displayed separately for less religious (pray daily or less)
and more religious (pray multiple times a day) participants. 90% and 95% confidence intervals are shown.

Last, we consider whether program effects differed for those who, in the baseline survey, indicated that one of their central reasons for participation in the program was because they were
interested in its content. We might expect that these participants are both more receptive to
program content and more likely to be exposed to that content, due to higher levels of participation and engagement. Figure 12 presents results. Consistent with expectation, we find that
the program had greater effects on those who were more interested in the program before its
start. Further, we observe that these individuals were more likely to answer a knowledgebased question about NVC correctly, indicating a greater degree of comprehension of program content. The figure thus provides evidence that individuals’ motivations for participation
in the program influenced how they responded to program content.
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Figure 12. Program effects by pre-program interest

Program Effects by Participant Interest:

Men Believe Changes Needed

Women Believe Changes Needed

Know Stages of NVC

'

Sit w/ Person Angry At

Swallow Anger when Angry

Shout at Animal when Angry

Beat Child/Wife when Angry

Faiths Have Equal Opportunities

Meet Extremism w/ Violence

Men Better Suited Politics

Human Beings Same Needs

.6
.4
.2
0
.2
-.4
-.6

Treatment Effect (Change Baseline->Endline)

Low (Blue) and High (Green)

Notes: This figure displays program effects (changes from the baseline to endline survey) for attitudinal, behavioral, and
knowledge-based outcomes reported in Section 3.2. Effects are displayed separately for those expressing more pre-program interest in program content and those expressing less interest in pre-program content (see Figure 8). 90% and 95%
confidence intervals are shown.

3.4/

Within-Country Developments

In this Section, we revisit some of the analyses above separately for each of the country locations. To illustrate, in figures 13-15 below we reproduce figures 6 and 7 separately for each
country context. In all cases, we observe that attitudes and behaviors in at least two of three
countries move in the same direction as observed using the full sample (see Section 3.2). We
thus find evidence consistent with overall patterns in each of the three different countries; while
we observe some divergence, within-country patterns also exhibit consistencies, and it is unclear whether divergences are attributable to real differences across country contexts or to the
reduced sample size in each case.
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Figure 13. Over-time attitudinal and behavioral changes (Bangladesh only)
Attitudes
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Notes: This figure displays the percentage of respondents in Bangladesh who agreed with different statements in the
baseline and endline surveys. We exclude don’t know responses; however, most results are robust to their inclusion.

Figure 14. Over-time attitudinal and behavioral changes (Maldives only)
Attitudes
Men are better suited emotionally for politics
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Notes: This figure displays the percentage of respondents in the Maldives who agreed with different statements in the
baseline and endline surveys. We exclude don’t know responses; however, most results are robust to their inclusion.
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Figure 15 Over-time attitudinal and behavioral changes (Sri Lanka only)
Attitudes
Men are better suited emotionally for politics
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Notes: This figure displays the percentage of respondents in Sri Lanka who agreed with different statements in the baseline and endline surveys. We exclude don’t know responses; however, most results are robust to their inclusion.

3.5/

Within-Participant Analysis

As noted in Section 2.3, not all program participants completed all surveys. This poses two
main challenges. First, it is possible that those who complete surveys differ in important ways
from those who do not, and thus that findings are not generalizable to the overall program
population. Reassuringly, demographic data from the baseline survey indicates that the respondent population approximates the program population on a number of dimensions (see
Section 3.1 and Appendix B). Second and perhaps most concerning is the possibility that the
respondent population answering different survey rounds differs, and thus that changes between survey waves that we have attributed to the program should instead be attributed to
differences in the respondent population.
We take two approaches to address the possibility that documented over-time changes are
driven by changes in the respondent population in each survey wave, as opposed to the program. First, we limit analyses of changes from the baseline to endline survey to only those respondents who answered both surveys, so that the respondent population is comparable
across survey waves.12 Second, we consider within-participant over-time changes in outcomes.
Beginning with the former approach, Figure 16 reproduces Figures 6 and 7 for respondents
who completed both surveys in their entirety. We observe that results are largely consistent
with this smaller sample, indicating that the patterns presented in Section 3.2 are not an artifact
of changes in the respondent population across survey waves.

Note that the analyses in Section 3.3 similarly are limited to only those respondents who answered both the baseline
and endline surveys, as we use demographic data from the baseline survey as well as outcome data from the baseline
and endline surveys.

12
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Figure 16. Limiting analysis to participants who completed baseline and endline surveys
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Notes: This figure replicates figures 6 and 7 limiting analysis to only those participants who completed both the baseline
and endline surveys in their entirety.

Table 3 presents within-participant results. Specifically, for each participant who completed
both the baseline and endline surveys in their entirety, we calculated whether they agreed
more, less, or no more or less, with the same statement in the endline survey as compared with
the baseline survey. A few patterns are worth noting. First, we note that a high percentage of
respondents stated the same level of agreement with statements in the baseline and endline
surveys. This reflects the difficulty of changing individuals’ attitudes and behaviors; it also indicates that participants took the surveys seriously, and were not simply selecting answers at random.
Second, we see that despite the difficulty of changing individuals’ attitudes and behaviors, we
do observe shifts among a significant percentage of respondents. Third, we see that shifts mirror those reported in Section 3.2, indicating that those findings were not the result of differences
in the respondent population across survey waves. Our findings in this Section thus provide evidence consistent with effects reported in Section 3.2 being correctly attributed to the program.
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Table 3.

Statement
Men are better suited emotionally for
politics
We are all human beings with the
same needs
Genders should stick to prescribed
roles
Women are better listeners
Society needs punishments and rewards
Most conflicts are not zero sum
Violent extremism must be met with violence
A woman's income is her husband's
property
With greater understanding, fewer
conflicts
Changes in norms and beliefs needed
Women and men have equal opportunity
Different religions have equal opportunity
Comfortable expressing needs to others
People in house understand me
People different understand me
Skilled at understanding others
When upset can explain why

Shift in Agreement with Statement: from
Baseline to Endline
% Decrease % No Change
% Increase
39%
45%
16%
(N=15)
(N=17)
(N=6)
13%
58%
29%
(N=5)
(N=22)
(N=11)
37%
42%
21%
(N=14)
(N=16)
(N=8)
47%
29%
24%
(N=18)
(N=11)
(N=9)
37%
37%
26%
(N=14)
(N=14)
(N=10)
26%
45%
29%
(N=10)
(N=17)
(N=11)
26%
66%
8%
(N=10)
(N=25)
(N=3)
18%
66%
16%
(N=7)
(N=25)
(N=6)
16%
66%
18%
(N=6)
(N=25)
(N=7)
29%
39%
32%
(N=11)
(N=15)
(N=12)
29%
37%
34%
(N=11)
(N=14)
(N=13)
21%
50%
29%
(N=8)
(N=19)
(N=11)
26%
39%
34%
(N=10)
(N=15)
(N=13)
24%
50%
26%
(N=9)
(N=19)
(N=10)
24%
47%
29%
(N=9)
(N=18)
(N=11)
18%
61%
21%
(N=7)
(N=23)
(N=8)
13%
66%
21%
(N=5)
(N=25)
(N=8)

Notes: This table displays, for all participants who completed the baseline and endline surveys in their entirety, whether
they agreed more (increase), less (decrease), or no more or less (no change) with a given statement in the endline survey
as compared with the baseline survey.

3.6/

In their Own Words: Participant Reflections

In our surveys, we also periodically asked participants to reflect on their experiences with the
program. Such reflections were generally very positive. In our midline survey, for instance, 72%
of respondents said that the program thus far had exceeded their expectations, 98% said that
they had learned “a lot” from the program, and 96% said that they had enjoyed the program
“a lot”. At the same time, participants felt challenged by the program, with nearly 80% saying
that they found the program “a little” or “very” challenging. Thus, based on self-reports, the program appears to have struck an effective balance between challenging participants while still
imparting a positive learning experience. Nearly 85% of respondents agreed that they had
learned new skills, with around 70% saying that the program had changed their perceptions
and interactions with others in the real world. Over 80% of respondents in the endline survey
expressed interest in participating in similar programs in the future.
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Participants appeared generally pleased with the program pedagogy, with approximately
85% of respondents saying that they felt the intervention leader had struck an effective balance between lecturing and group work. While online sessions had been raised as a concern
prior to the implementation of the program, 70% of participants in the midline survey said that
participating online had been “not at all difficult”. Participants in the endline survey overwhelmingly said that all sessions (first, second, and third) of the program were of value, including both gender segregated and non-segregated sessions. Over 90% of respondents said they
“sometimes” or “often” talked or shared their opinion during sessions, and expressed a high degree of comfort with the intervention leader and program coordinators.
In our endline survey, we asked participants to reflect on their perceived gains, if any, from the
program. Figure 17 presents results. We can see that a majority of participants said that they
felt the program benefitted both themselves, their close contacts, and greater society. Interestingly, the percentage of respondents who said that the program improved outcomes mostly for
the participants only decreased from the midline (17%) to the endline (8%) survey, perhaps indicating that participants better learned how to apply learnings from the program more widely
as the program progressed.
Figure 17. Perceived gains from program
In your opinion, did the Nonviolent Communication Training Program:
Improve
outcomes
primarily for
participants

7.8

Improve
outcomes
primarily for
participants
and their
contacts

35.3

Improve
outcomes for
participants,
contacts, and
society

56.9

0

20

40

60

Percent of Respondents

Notes: This figure displays the perceived gains from the program for individuals in the endline survey. Note that there was
a fourth category (no improvements), but this was not selected by any respondents.

We also collected qualitative data on participants’ experiences through open-ended survey
questions and semi-structured interviews. Open-ended responses to endline survey questions
asking participants to reflect on the program are summarized in Tables 4, 5, and 6. Participants
cited improvements in personal, professional, and societal outcomes, and highlighted in particular gains in communication and listening skills, self-awareness and self-confidence, anger
management, and common understandings. Suggestions for improvements to the program
(see Table 6) emphasized a need for expansion of the program and a more explicit application of learnings to present-day societal issues, as well as a call by some for face-to-face as
opposed to online teaching.
Open-ended responses from the midline survey, which asked respondents to more explicitly
reflect on skills the program had imparted thus far and how the program met or did not meet
their expectations, are also enlightening. Asked to share why the program had exceeded their
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Table 4. Selected answers to endline survey question, “In your opinion, how did the program
improve outcomes?”
It provides people with empathy, love, and qualities of human values.
We identified our needs and found our solutions for social problems.
We know about nonviolent communication. Actually, without any violence we can solve our problems and justify others’ perceptions through understanding.
Work has been better than I expected from this program. Increased communication skills with others and
learned much new thinking and words.
It helped us to understand many social and personal aspects. Made us understand many things, others' points of
views, and helped us to remain patient while dealing with a situation.
It has given us a new perspective that I've never thought of. It was a healing session; I learned a lot of things that
will help me to communicate further.
There were at least 15 participants in the program and each was involved with an organization and they promised to apply NVC in their sector which will help to improve greater society.
It let the learners observe a situation that they might not done before to understand needs, feelings of other people as well as their own for a better outcome of a situation. Moreover, I think this program let us think that we
should not hold ourselves responsible for others’ feelings which is the most amazing lesson I have learned.
This programme helps us to improve ourselves regarding our empathic behavior and being a good soul.
It has improved my skill to understand myself and others more efficiently.
It helped me to understand my needs and communicate them.
It has given the learners something to think about and apply in their day-to-day life which was necessary.
To communicate with others with a sympathetic mind.
Understand to how to work on my anger and be calm.
Let people understand the difference between demand and request.
Increased self-awareness.
Learned many things I did not know which has given me some of the skills to solve conflicts that happens within
my society, in my office, with my family.
Learned many things, and learned to reduce anger.
I have learned to listen to people, I learned to manage my anger, and ways to manage the anger of the other
person.
Learned how to communicate without anger. And to be patient to understand the needs of others and to work
with them.
Learned to be empathic and learned ways to solve conflict.
I learned to reduce anger, and communicate with people. Learned to be patient with people. Improved my
ability to listen to people.
Learned many things I did not know. Learned about my own shortcomings. Finding solutions to interactions I
have with general public. How anyone can work with anyone else.
I learned how to communicate with people in society. Learned ways to speak to my children. I also learned to
be self-confident.
Learned a lot of things. Learned about controlling anger and listening to others’ feelings.
Transforming society into a non-violent society.
Living without racial or religious discrimination.
About how to recover from violence.
How to diagnose a problem.
Peace of mind. Hope.
To understand ourselves and others.
We learned about violence in society.
Notes: Selected responses to open-ended endline survey question. Minimal editing so as to preserve to the greatest extent
respondents’ own voices.
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Table 5. Selected answers to endline survey question, “In your own words, what do you feel
you have gained from the training program?”
Listening. Empathy. Self-awareness. Anger management.
To be a good listener, to have healthy communication without harming others’ feelings. New methods and new
skills about NVC.
Understood the needs of different communities.
The training on "Non Violent Communication" presented by UN Women and CPJ was a really interactive, inclusive, and participatory virtual training session. We learned about needs, feelings, the difference between demand and request, components of NVC, mindfulness, connection, how to be a powerful and confident speaker,
punitive justice, restorative justice, power over and power with, conflict resolution and mediation.
I have gained so much such as understanding others’ perpesctives, sharing your problems with others that helps
to make you light, knowing the difference between needs, requests and demands and also restorative Justice.
I have increased my confidence, know more about gender equality in my life, and learned how to making
communication with others by non-violence and social cohesion knowledge.
I gained patience, became a better listener. I got to appreciate many people as well as many to support me or
advise me if I'm in a wrong path. Overall, it was a wonderful experience.
Mental satisfaction. Reduce my personal conflict with me and my mind.
I've gained a lot of knowledge on the issue of non-violent communication, the need of request - need demand- observation was well described. Got to know about self-empathy, how to take judgements positively,
how to consider others' situations.
I have achieved the skill of identifying my own and others’ feelings, needs, and requests. This helps me to build a
more understanding and empathic relationship with everyone around me. The people around me are now also
getting interested in learning NVC as I shared my experience with them.
Better understanding and communication skills that gives better outcomes than previous times.
I have learned how to handle a situation in a more calm and communicative way.
I have gained a lot even I can't describe. But one thing I can surely say, is that I find myself as a new me, as a
better and more empathic person.
More in-depth knowledge for communicating with others, to settle dispute, and differences.
I learned to respond to others based on needs. Also, I learned to make request to myself and others.
I have gained a collective knowledge about effective strategic communication, a community to explore the
ideas of growth.
Great communication skills.
To be more aware about self.
Understand others’ needs.
Self-confidence to continue doing my social work.
Needs can be fulfilled in many ways without creating stress.
Learned how to deal with and understand many difficult things that has happened to me in my life. I used to
shout at my daughter for going out at night, but through this program I learned that I need to try and understand
why I was shouting at my daughter, what need I had unfulfilled and understand the needs of my daughter that
make her go out. Because of this program I was able to ask that question to my daughter and have that
connection and conversation for the first time.
Reducing anger, and listening.
Don't judge people, calm your temper, respect others and communicate. Listen more.
Learned a lot about empathy towards other people. Learnt techniques that can be used in counseling I provide.
How to control anger. Understanding where feelings of others are coming from, and a nicer way of
communicating.
Family Management, dealing with people, controlling anger, how to talk to people, and to lead.
How to live in unity.
Resolving Violence.
Observation. Listening. Search. Unity. Goodwill.
How to deal with anger, how to resolve conflict, about violence against women.
Notes: Selected responses to open-ended endline survey question. Minimal editing so as to preserve to the greatest extent
respondents’ own voices.
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Table 6. Selected answers to endline survey question, “Do you have any other thoughts or concerns you would like to share with us? Please include here any suggestions for improvements
to the training program.”
Providing job opportunities.
Conducting more training. Adapting trainings to the social problems.
Reminders are likely to be forgotten due to workloads it is better if reminders are via a phone call.
Help us make these valuable ideas and support available to the community.
We know it’s really important not only for us but also a maximum number of people in the community. So it will
be great if it will be done for huge number of women and also men.
In future it would be great if it will be organized offline.
If the training time (ONLINE) can be shortened to 2 hours, we could've concentrated better.
After training the follow up is very important. It will be great if there will more opportunities to practice or use this
knowledge.
Extensive empirical study on Bangladeshi youth would improve the content provided to trainees.
I think we can discuss more social issues and sometimes understanding the needs and acting according to that
does not work. I would love to learn how I can handle and should act for a more critical social issue like violence
in the name of religion, gender, and so on.
Adding some literatures and study materials may make it more effective.
The translation process could be easier.
I would like to get a face-to-face training.
Selection of participants.
There could be a training program like this for married people with huge age gaps to work on ways and issues
they face after they get married and deal with reality.
The program could be done together with religious scholars. There are however different types of scholars and
everyone need to work together.
To hold similar programs monthly or yearly.
Reduce the time we need to commit to this and increase the content further.
More practical sessions.
Notes: Selected responses to open-ended endline survey question. Minimal editing so as to preserve to the greatest extent
respondents’ own voices.

expectations, participants highlighted in particular how engaging the program was. Said one
participant about the program, “It's more interactive than I assumed.” A respondent commented that the program imparted “a number of very specific skills. It took real examples from
participants, which made it very engaging.” Another said that the program was “very interactive,” and a third commended the program’s “behavioral objectives”. Participants appreciated
that the program content was not overly repetitive; said one, “I thought that I would learn familiar topics in detail but every session I got many new topics and learnings.”
Participants already at the midline survey stage highlighted a number of skills detailed in Tables 4 and 5 from the endline survey. One area of improvement concerned individuals’ perceptions of and interactions with others. One participant commented that the program taught
them “to be more careful with the words we use especially when making a request or to stop a
behavior / negotiation”. Multiple participants said that they had learned “to make requests of
people instead of demands.” Another participant said, “I used to be more rigid towards people
and the program helped me change that and become more peaceful.”
Key to improving interactions was improved listening and understanding of others, with many
participants highlighting better perspective taking. As one noted, “we cannot judge a person
by the way he is dressed or appears, just as we cannot judge a book by its cover; therefore, we
have to learn about a person a little before making any conclusion about anybody.” One participant reflected, “I listen to others (my younger siblings) more carefully and pay attention
while they try to communicate.” Similarly, a participant noted that they “tend to listen to people

RESEARCH FINDINGS

PEACE THROUGH NONVIOLENCE

28

more now about their problems and we try to find solutions together that are sustainable.” Said
another, “I am able to feel the feelings and needs of the next person.”
Participants felt that they learned more not only about others, but also about themselves. Said
one, “This program helped me to think deeper about myself and understand myself furthermore.” Another commented that the program changed “how I talk to myself. I now have a
clear vision of my needs, wants, and solutions.” For some participants, such personal insights
were critical to improving communication with others; as one said, “I have started to recognize
my needs and demands more accurately and I can now identify my feelings accurately too
which helps me to express myself well to someone else.” Similarly, a different respondent
noted how NVC helped to “break your fears or problems into a series of smaller steps.” A number of respondents also said that the program had helped them to engage with themselves
more empathically and to become, as one participant put it “much more resilient and confident about myself.”
Reflecting on their application of learnings, one participant said that they now “spend a little
more time to know the other person if I have a disagreement with anybody in any case” and a
second said that “when I talk to my child, I give them more attention and make sure to specify
what I mean when I say something.” Another said, “I was very shy and nervous to share anything to my parents but now I can say that I'm getting a little courage to express myself to my
family.” In another example of improvements to family communication, a participant said that
they “used to behave poorly with my family members if my requests or demands were not fulfilled, but now I tend to explain my feelings clearly to them and they seem to understand me
more after the explanation which leads them to be more insightful about my requests onward.”
A number of participants felt better prepared to control their anger: “I look at myself now when
I get angry and I have changed to act with restraint.”
For some, learnings extended to their professional work; one participant said, “As a counsellor
and a priest, this was an amazing experience. Because this program helped me to open my
eyes in a different manner. Also, it helped me to build up my relationships better.” A second reflected that they now “ask my colleagues to give more clarification If I have a doubt on any
matter that is been discussed.” A third, a monk who teaches in a Dharma school, noted that he
had started sharing NVC teachings with his students. And a participant who works in the sewing business even noted that the training had helped them to improve their relationship with
customers through enhanced communication.
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Appendix

Appendix A: Endline Survey

Start of Block: Intro
Introduction
Welcome! You have been invited to participate in a short survey due to your involvement in a
training program, jointly piloted by UNDP and UN Women, on Nonviolent Communication. The
program will be conducted as part of the UNDP's EU-funded program “Preventing Violent Extremism (PVE) through Promoting Tolerance and Building Respect for Diversity”.
இ"த ஆ%ைவ தமிழி+ எ-.கலா2 எ3பைத நிைனவ7+ ெகா9க; தமி:

வ7;2ப7னா+, ப.க<தி3 ேம+ வல>?ற<தி+ உ9ள ெமாழிைய

ஆDகில<திலி;"> தமிE.F மாGறH2. ෙමම අධ%යනය (ංහල භාෂාෙව0 ගත හැ4
බව සලක0න; ඔබට (ංහල අවශ% න; <=ෙ> ඉහළ දBෙC ඇE භාෂාව ඉංF( භාෂාෙව0; (ංහල ෙලස
ෙවනස් කර0න.
We are interested in the opinions and experiences of those who participated in the program.
We will ask a number of questions that are personal in nature, regarding your background, experiences, and thoughts on sensitive subjects. We ask these questions in order to evaluate the
program's impacts, for different types of people and in different issue areas. However, if you
feel uncomfortable answering a question, you may choose not to respond where it is an option; we will also provide you with an opportunity at the end of the survey to share your experience completing it. Please alert us if any question made you feel uncomfortable. You must be
at least 18 years of age and have received an invitation to complete this survey to participate.
The confidentiality of your records and identity will be strictly maintained. Identifying information appears only on this consent form, which will be saved in a password-protected folder
only accessible to the researcher evaluating this project, and which will be destroyed three
years after the completion of the evaluation. To preserve the anonymity of the data, each person is assigned a random code number that will be used to keep track of data produced by
the survey. Results of the study in any presentation or publication will include only group results,
and no identifying information will ever be used.
We estimate that the survey should take you approximately 15-20 minutes to complete.
If there is anything about the survey that is unclear or that you do not understand, if you have
questions or wish to report a research-related problem, you may contact Nicholas Haas at
nick.haas@ps.au.dk, Bartholins Allé 7 DK-8000 Aarhus C, Denmark.
By clicking the button below, you acknowledge that your participation in the survey is voluntary, you are at least 18 years old, and that you are aware that you may choose to terminate
your participation in the survey at any time and for any reason.
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Please note that this survey will be best displayed on a laptop or desktop computer. Some
features may be less compatible for use on a mobile device.

o
o
Page Break

I consent, begin the survey
I do not consent, I do not wish to participate
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Display This Question:
If
Welcome! You have been invited to participate in a short survey due to your involvement
in... = I consent, begin the survey

Name If you feel comfortable providing us with your name, please specify your name below:
________________________________________________________________

Display This Question:
If
Welcome! You have been invited to participate in a short survey due to your involvement
in... = I consent, begin the survey

Birthdate Please provide your birthdate (please use the format month-day-year, that is
MM/DD/YYYY):
________________________________________________________________
End of Block: Intro
Start of Block: Attitudes and Beliefs
Intro_Attitudes In this Section, we are going to ask you for your opinion on a number of issues.
Please pay close attention to the questions. We want to know your opinion: remember that
there are no right or wrong answers. Also note that these questions do not necessarily reflect
our opinions or thoughts on any of the below issues.

Please state how much you agree with each of the following statements.

Politics Most men are better suited emotionally for politics and decision making than are most
women.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree
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Needs No matter differences in gender or religion, we are all human beings with the same
needs and desires.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

Roles Women and men should stick to their prescribed roles.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

GenderListen Women are better listeners than men.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree
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ViolentExt For people to behave in a way that benefits society, there must be clear punishments for bad behaviors and rewards for good behaviors.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

ZeroSum It is possible to resolve most conflicts without establishing a clear winner and loser.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

ViolentEx The only way to defeat violent extremism is with violence.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree
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EconDecision Income earned by a married woman should be considered the property of her
husband.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

Misconceptions If people understand each other and their needs better, most conflicts would
be resolved.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

CreateChange Improving social cohesion requires challenging, and changing, many widespread beliefs in society about what behaviors are acceptable and desirable.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree
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RecInequality In our country today, women and men have equal opportunities to live a rewarding and fulfilling life.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

EthIneq In our country today, people have equal opportunities to live a rewarding and fulfilling
life, no matter their religion or what language they speak at home.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree
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SocDecision In a household, how should a husband and wife make decisions about how to
raise, or bring up, their children?

o
o
o

greement)

The wife should make all the decisions
The husband should make all the decisions
They should decide together, but the wife should have final say (where there is disa-

o

They should decide together, but the husband should have final say (where there is
disagreement)

o

They should decide together, but someone else in the family (in-law, siblings, parents, etc.) should have final say (where there is disagreement)

o

They should decide together, but someone outside the family (doctor, teacher, etc.)
should have final say (where there is disagreement)

o
o

They should decide together, and only make decisions where they both agree
No opinion

Neighbor If a new family moved to your neighborhood, would it make it easier or harder for
you to get along with them if they were:
Neither easier
A lot easier
Easier
Harder
A lot harder
nor harder

o
o
o

o
o
o

o
o
o

o
o
o

o
o
o

Speakers of a
different language

o

o

o

o

o

Supporters of
a different
political party

o

o

o

o

o

Rich

Poor
Of a different
religion

End of Block: Attitudes and Beliefs
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Start of Block: Behaviors
Beh_Intro In this Section, we will ask you some questions about your everyday life.

HHChores Which of the following best applies to the sharing of household work:

o
o
o
o
o

I do much less than my fair share of the household work
I do a bit less than my fair share of the household work
I do roughly my fair share of the household work
I do a bit more than my fair share of the household work
I do much more than my fair share of the household work

DisputeRes People living together sometimes disagree about household issues. How often do
you and members of your household disagree about everyday decisions such as: how to divide housework; money; or the amount of time spent on paid work?

o
o
o
o
o
o
o
o
o

Never
Less than once a month
Once a month
Several times a month
Once a week
Several times a week
Every day
Don't Know
Decline to Answer
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Confidence I generally feel comfortable expressing my needs and opinions to others.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

TellSpouse_W I generally feel comfortable requesting my husband/wife to get helping looking
after the children.

o
o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree
I am not married

Angry People react in different ways when they are angry. Which of the following are ways
you react when you are angry? (Select all ways you react, drag them to the box, and rank
them in order of how often you react to anger in that way. The way you most frequently react
to anger should be ranked first.)
Rank the Ways You React to Anger (by Frequency)
______ I beat the person I am angry with
______ I beat a person who is dependent on me (wife/child)
______ I beat an animal
______ I shout at the person I am angry with
______ I shout at a person who is dependent on me (wife/child)
______ I shout at an animal
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______ I simply shout
______ I swallow my anger
______ I try to guess why the other person acted like this
______ I sit with the person I am angry with and discuss the issue

DecisionsHH When you and members of your household make decisions about everyday issues such as occasional more expensive purchases for the household, or how to divide housework, who generally gets their way?

o
o
o
o
o
o
o

Always someone else in my household
Usually someone else in my household
About equal
Usually me
Always me
Don't Know
Decline to Answer
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DiscussDis How often do you have discussions with other people about political or social topics
on which you disagree?

o
o
o
o
o
o
o
o
o

Never
Less than once a month
Once a month
Several times a month
Once a week
Several times a week
Every day
Don't Know
Decline to Answer

HHViolence Take a moment to think back over life in your community in the last month. During
that time, can you remember any incidents in which a woman in your community was a victim
of violence?

o
o
o

Yes
No
Prefer not to answer
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NeedsRecHH I generally feel that people in my household listen to me and understand me.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

NeedsRecSoc I generally feel that people different from me listen to me and understand me.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

Emp1 I become irritated when someone cries:

o
o
o
o
o

Never
Rarely
Sometimes
Often
Always
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Leadership In the past month, I have tried to facilitate dialogue and promote change in my
community on difficult issues:

o
o
o

Yes, but only rarely
Yes, frequently
No

Listening I am skilled at listening and understanding others, even those from very different
backgrounds than myself.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree

IdentifyOwn When I am upset, I can usually figure out and communicate why.

o
o
o
o
o

Strongly disagree
Somewhat disagree
Neither agree nor disagree
Somewhat agree
Strongly agree
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Emp2 When a friend starts to talk about his/her problems, I try to steer the conversation towards something else:

o
o
o
o
o

Never
Rarely
Sometimes
Often
Always

End of Block: Behaviors
Start of Block: Facts, Knowledge, Norms
Intro_Norms In this community and elsewhere, people have different ideas about what constitutes acceptable behaviour, and the best ways to achieve societal goals. In this Section, we
will ask you whether MOST men or women aged 18 years or older in your community, not including yourself, would agree with the following statements, according to your perception. We
understand that you may not know the exact beliefs of most other people in your community,
but please do your best to answer.

Norm_ChangeW If you had to guess, what percentage of WOMEN aged 18 years or older in
your community do you think would agree with the following statement? Statement: Improving
social cohesion requires challenging, and changing, many widespread beliefs in society about
what behaviors are acceptable and desirable.

o
o
o
o

Less than 10% of women
Between 10% and 50% of women
Between 50% and 90% of women
More than 90% of women
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Norm_ChangeM If you had to guess, what percentage of MEN aged 18 years or older in your
community do you think would agree with the following statement? Statement: Improving social cohesion requires challenging, and changing, many widespread beliefs in society about
what behaviors are acceptable and desirable.

o
o
o
o

Less than 10% of men
Between 10% and 50% of men
Between 50% and 90% of men
More than 90% of men

Roles_NormW If you had to guess, what percentage of WOMEN aged 18 years or older in your
community do you think would agree with the following statement? Statement: Women and
men should stick to their prescribed roles.

o
o
o
o

Less than 10% of women
Between 10% and 50% of women
Between 50% and 90% of women
More than 90% of women

Roles_NormM If you had to guess, what percentage of MEN aged 18 years or older in your
community do you think would agree with the following statement? Statement: Women and
men should stick to their prescribed roles.

o
o
o
o
Page Break

Less than 10% of men
Between 10% and 50% of men
Between 50% and 90% of men
More than 90% of men
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NVC The following two questions will probe your knowledge of Nonviolent Communication. If
you do not know an answer, please select that you do not know.

Stages Which of the following are stages of Nonviolent Communication? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢
▢

Observations

Feelings

Demands

Requests

Needs

Discussion

Agreement

Do not know
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Leaflet Interpreted through the lens of Nonviolent Communication, how might you describe
the significance of the image below?

o
o

Do Not Know

I would say (please write description below):
________________________________________________
End of Block: Facts, Knowledge, Norms
Start of Block: Follow
Final_Intro We will now ask you to reflect on your experience of the program in a few final
questions.

Reasons_Participate The Nonviolent Communication Training Program you participated in
may be expanded to additional participants in the coming years. Imagine that someone in the
future who is considering the program asks you why they should attend the program.
Based on your experience in the program, what are reasons you would tell them that they
should participate in the Nonviolent Communication Training Program? (Select all reasons that
apply, drag them to the box, and rank them in order of how much you feel they are reasons to
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attend. The top reason should be ranked first. If you do not feel that there is any reason to attend, select "Other" and write this as your reason.)
Rank Reasons for Attending Nonviolent Communication Training Program
______ It is interesting
______ It is fun
______ The financial incentive
______ To be involved in programs affecting your community
______ To be involved in UN programs
______ Its potential to produce positive change
______ To hear what others have to say
______ To share your thoughts with others
______ To learn new skills
______ For your CV
______ Please Specify if Other:

RankImp
How would you rank the following in terms of changes you feel the program has helped to
promote? (Drag to the top the issue you think the program has most addressed, and so on with
the other issues.)
______ Reduced gender inequality
______ Improved social cohesion
______ Greater common understandings
______ Reduced violent extremism
______ Reduced gender-based violence
______ Please Specify if Other:

BestSession In your opinion, what was the most valuable session of the training program?

o
o
o
o

The first set of sessions
The second set of sessions
The third set of sessions
They were all of equal value

APPENDIX

PEACE THROUGH NONVIOLENCE

48

Display This Question:
If If GeoIP Location Location From Map Is Not Bangladesh
GenderSession In your opinion, what was the most valuable format for the training program?

o
o
o

Sessions with ONLY men or ONLY women
Sessions with BOTH men and women
They were all of equal value

PersonalProf In your opinion, did the Nonviolent Communication Training Program:

o
o
o

Not improve outcomes for anyone
Improve outcomes only or primarily for participants in the program

Improve outcomes only or primarily for participants in the program and their contacts (family, friends, coworkers, etc.)

o
ety

Page Break

Improve outcomes for participants in the program, their contacts, and greater soci-
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Display This Question:
If In your opinion, did the Nonviolent Communication Training Program: != Not improve outcomes
for anyone
Yes_improvedhow In your opinion, how did the program improve outcomes?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

Display This Question:
If In your opinion, did the Nonviolent Communication Training Program: = Not improve outcomes
for anyone
NoImprovement_why In your opinion, why did the program not improve outcomes?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

HopetoGain In your own words, what do you feel you have gained from the training program?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

OtherThoughts Do you have any other thoughts or concerns you would like to share with us?
Please include here any suggestions for improvements to the training program.
________________________________________________________________
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________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

FutureParticipation Would you be interested in participating in training programs on similar
topics or also sponsored by the UN?

o
o

No
Yes

End of Block: Follow
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Appendix B: Additional Analysis

Baseline Demographics
15

10

10

NeighborDiffLang

Number

9

A lot easier
Easier
Neither easier nor harder

6

6

Harder

5

5

A lot harder

4

4

3

3

3
1

0
Bangladesh

Maldives

Sri Lanka

Country
25

20

NeighborDiffRel
A lot easier

Number

15

13

Easier
Neither easier nor harder

10

Harder

9

A lot harder

7
6

6
5

5

4
1

1 1

1

0
Bangladesh

Maldives

Country

Sri Lanka
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25

22
20

15

Number

PriorExperienceTraining
No

11
10

Yes

9
6

5

4
2

0
Bangladesh

Maldives

Sri Lanka

Gender−based Violence Priority Ranking (Low−high;1−6)

Country
6

5

4

3

2

Bangladesh

Maldives

Country

Sri Lanka
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Violent Extremism Priority Ranking (Low−high;1−6)

6

5

4

3

2
Bangladesh

Maldives

Sri Lanka

Common Understandings Priority Ranking (Low−high;1−6)

Country
6

5

4

3

2
Bangladesh

Maldives

Country

Sri Lanka

Gender Equality Priority Ranking (Low−high;1−6)

Social Cohesion Priority Ranking (Low−high;1−6)
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Female

Gender

54

6

5

4

3

2

Country
Maldives
Sri Lanka

6

4

2

Male
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Gender Equality Priority Ranking (Low−high;1−6)

6

4

2

Bangladesh

Maldives

Country

Sri Lanka

APPENDIX

56

PEACE THROUGH NONVIOLENCE

25

25

20

Number

15

Location

13

Rural
Urban
10

8
7
5

1
0
Bangladesh

Maldives

Sri Lanka

Country
15

13
12
11
10

Number

Zoom
A little comfortable

7

Very comfortable
Extremely comfortable

5

5

3
1

1

1

0
Bangladesh

Maldives

Country

Sri Lanka
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20

18

15

Number

InternetAccess
None

10

10

Limited/Slow
Uninterrupted

7
6
5

5

5

2
1
0
Bangladesh

Maldives

Country

Sri Lanka
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15

12
10

10

Religion

Number

Buddhist
Christian
Hindu

6

Muslim

5

5

4

1

1

0
Bangladesh

Sri Lanka

Country
15

14

11

Prays

10

Number

Seldom/Never
Monthly
Weekly
Daily

5

5

5

Multiple times a day

4
3
2
1

1

1

1

0
Bangladesh

Maldives

Country

Sri Lanka

“I have learned to say no without hurting the other person. I also
learned how to reduce my anger. I have learned ways to reduce
the level of violence.”
- Participant, Sri Lanka

