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Abstract 
 
In addition to traditional translation, a number of Danish Language Service Providers (LSPs) now offer 
other services, especially technical documentation (Christensen and Schjoldager 2014). Similarities 
and differences between technical translation and other kinds of technical communication have been 
dealt with theoretically (e.g. Schubert 2003, 2010), but we still lack empirical knowledge of how the 
tasks are carried out and conceptualised in practice. 
 
Following Schubert's (2003, 2010) Integrative Model of Specialised Communication, we hypothesize 
that technical documentation and technical translation share essential characteristics: Both are 
mediated and restricted acts of communication, and both are carried out by a network of agents to 
fulfil a specified communicative goal in a contextually controlled situation (consider also the concepts 
of situatedness and embodiment discussed by Risku 2014). The main difference between the two 
tasks seems to be that translation is intercultural and interlingual by definition, while technical 
documentation is not always this (Schubert 2003: 168ff). 
 
The aim of our paper is to report on and discuss the first results of a case study that we are currently 
conducting at Worldtranslation, a Danish LSP offering both technical documentation and translation 
as regular services. In our presentation, we shall concentrate on answering two questions: (1) How 
are the work practices described? (2) How are the tasks conceptualised? 
 
Inspired by, among others, Koskinen (2008) and Risku (2014), we use ethnographic techniques, 
which are also used in qualitative organisational research (e.g. Symon and Cassell 2012). By means 
of contextual inquiry, an ethnographic method (Saldanha and O'Brien 2013: 145f), data were collected 
over three consecutive working days in June 2015, comprising artefacts (such as internal guidelines 
for quality checks and document management), questionnaires, semi-structured interviews and adhoc 
interviews (agents) as well as observations (work practices). 
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