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For decades, the internal organisation of work and communication between health professionals has had a significant technological dependency, but these years we see a politically determined move toward more technology-based interactions with patients, not least in terms of telehomecare. This is most significant in relation to patients with chronic diseases. The reasons are many, but most important is probably that the major part of all expenditures in healthcare goes to this vast group of patients. In Denmark it has recently been estimated that 1.3 million persons over the age of 18 has one or more chronic diseases. At the same time the number of health professionals is decreasing, not just for financial reasons, but also because of demographic changes in the population with more elderly citizens and fewer workable people. 

If patients with chronic diseases are able to take a more active role in handling their own conditions, thanks to telehomecare systems, it will mean great savings to the health system and the wellfare state, both financially and in terms of professional assistance. And the patients will benefit in terms of easier and more direct contact to specialists. But what does it take to be a patient who is not primarely in the hands of professionals most of the time, but is rather depending on own capacities to interact with and through technological devices? 

In my presentation I will argue that we see a significant change from the ‘passive’ patient to the active, home-based ‘self-managing patient’. The latter is to take an active role in several aspects of her or his own condition along a number of lines. The patient must be able to engage in sociotechnical interface communication; to produce and transmit data; to take responsibility for technical support; she must learn how to distinguish faulty readings from correct ones; be able to assist the health professional, etc. Hence, a patient must know how to act in new spheres of her life. But how does such terms and demands match the basic role of being a sick person? In the presentation I will argue that the current notion of a patient seems insufficient to encompass the actual scope of roles or agencies designated to telehomecare patients. They are also users, consumers and citizens at the same time, and latent needs to be ‘only’ a patient’ may be hard to facilitate, due to the reliance on the self-managing patients.

